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PRE-EVENTS – SATURDAY, JANUARY 21, 2017                         
6:00 p.m. – 9:00 p.m. Chairman’s Reception & Dinner  (By invitation only) 

DAY ONE – SUNDAY, JANUARY 22, 2017                         

7:00 a.m. – 10:30 a.m. RILA Board of Directors Meeting (Board members only)

9:30 a.m.  Registration Opens
11:00 a.m. – 4:00 p.m. Recreational Activities  
 Choose Golf, Kayaking or Botanical Garden Tour

5:00 p.m. – 6:30 p.m. Leadership Forum Kickoff          
                               

DAY TWO – MONDAY, JANUARY 23, 2017                       
7:00 a.m. Registration Opens
7:15 – 7:45 a.m. Networking Breakfast                             
8:00 – 8:15 a.m.  Welcome Remarks

8:15 – 9:30 a.m.  Redesigning Retail: Creating a Living Business 

9:45 –10:45 a.m.  Industry Transformation Spotlight: Best Buy
11:00 a.m. – 12:00 p.m.  Disruption Exposed: Startups Defining Retail’s Future
12:00 – 1:00 p.m.  Executive Networking Luncheon & Office Check In 
1:15 – 2:15 p.m.  Disrupting Inside-Out: Unleashing Your Talent, Resources, Channel  
 and Brand to Beat the Startups
2:30 – 3:15 p.m.  Rebranding Retail: Rethinking Public Policy
3:30 – 5:00 p.m.  Policy & Politics Panel Session:  
 How We Got Here and What Do We Do Now?
6:30 – 9:30 p.m. Reception & Dinner Amid Classics Cars:  
 The Revs Institute’s Collier Collection
                         

DAY THREE – TUESDAY, JANUARY 24, 2017
7:00 a.m.  Registration Opens 
7:00 – 7:45 a.m.  Networking Breakfast
8:00 – 8:15 a.m. Welcome Day Two & RILA/Unilever Retail Scholarship Presentation
8:15 – 9:15 a.m.  Retail Analysts Speak Out:  
 Markets, Valuation Trends, Disruptors & More
9:30 – 10:30 a.m.  From History to Hip Hop: The Hamilton Story
10:30 a.m.    Forum Wrap-Up & Hamilton Book Signing 

To register, or for updates on the program, speakers and agenda,  
please visit www.rila.org/leadership

Agenda



Leadership Forum Hosts

Sandy Kennedy
President
Retail Industry Leaders Association

RILA’s entire leadership team and its Board of Directors are hosts for this event, but its primary 
facilitators are RILA President Sandy Kennedy and Chairman of the Board Bill Rhodes, chairman, 
president & chief executive officer, AutoZone, Inc.

Please join the RILA Board of Directors at the 2017 Leadership Forum – the premier event for 
Chief Executive Officers of leading retail companies from all channels – to address the major 
forces driving retail disruption.

An invitation-only event, the Leadership Forum brings executives from the retail and 
consumer goods industries together in a relaxed, informal and private setting, where 
frank dialogue and interactive participation are the norm. With insights shared from retail, 
technology and public policy visionaries, you will delve into what’s causing exponential 
change and what, in some cases, is the total transformation of old models.

Please join us at the 2017 Leadership Forum, the foremost event that engages the top 
U.S. retail leaders in collaborative activities that could help shape the industry’s collective 
agenda for the coming year, a year that promises uncertainty, disruption and strategic 
transformation.
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Chairman, President &  
Chief Executive Officer 
AutoZone, Inc.

Chairman 
RILA Board of Directors



*Program subject to change 

8:15 a.m. – 9:30 a.m. 

Monday, January 23

Redesigning Retail:  
Creating a Living Business 
Jill (Puleri) Standish, Senior Managing Director, Global Retail Consulting Practice, Accenture
Mark Curtis, Founder, Chief Client Officer, Fjord, part of Accenture Interactive

T he retail industry is in a state of disruption. Successful retailers are behaving differently. Rather than bolting  
 new ways of working onto an existing 20th century business, they are redesigning their business to place 21st 
century values and practices into the very fabric of who they are. They are creating a Living Business—a business 
that recognizes that technology alone isn’t enough to drive sustainable transformation. It requires People and 
Design. People—Living Businesses put people at the heart of their organization and consider their needs, pains 
and delights at every stage of transformation. Design—Design provides a common language across disciplines. 
It enables collaboration and breaks down silos. This session brings these ideas to life through a combination of 
proprietary research, concrete examples and practical next steps. 

Jill Standish is the senior managing director for Accenture’s Global Retail Consulting Practice. As 
the head of Accenture’s Retail practice, she is responsible for the business strategy and ongoing 
development and execution of strategy for clients. She also oversees Accenture’s offerings and assets, 
guides growth and capability development and manages the retail industry client portfolio.

Standish has more than 20 years of experience with previous leadership positions in sales, marketing 
and consulting in the retail industry. Throughout her career, she has worked on numerous digital and 
store transformation projects with leading global retail clients, including Carrefour, Walmart, Selfridges, 
Neiman Marcus, Gap, American Eagle and TJX. 

Jill (Puleri) Standish, Senior Managing Director, Global Retail Consulting Practice, Accenture

Mark Curtis is a serial entrepreneur and innovator who has worked in media, digital, mobile and design 
for 30 years. He is the founder and chief client officer of Fjord, now a part of Accenture Interactive, and 
has been instrumental in making Fjord one of the world’s leading design and innovation consultancies. 
He oversees the sales, marketing, and strategy teams that redefine and expand Fjord’s offering to fit 
client needs, while also pioneering design innovation in new markets. 

Prior to Fjord, Curtis started Curtis Hoy, which evolved into Curtis Hoy Beeston Interactive (CHBi), 
to explore the marketing potential of the (then) emerging interactive and “new” media. CHBi was 
acquired by Razorfish. As EVP Products and Service, Mark ran a change management program that 
restructured and radically simplified Razorfish’s approach to clients and projects.

Mark is a frequent speaker at conferences and has published a book, “Distraction – Being Human in the 
Digital Age,” that focuses on the effects and direction of digital media on society. 

Mark Curtis, Founder, Chief Client Officer, Fjord, part of Accenture Interactive
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9:45 a.m. – 10:45 a.m. 

Monday, January 23

Industry Transformation Spotlight: Best Buy  

Hubert Joly, Chairman & CEO, Best Buy

W hen Best Buy Chairman & CEO Hubert Joly took the helm in 2012, the company’s stock price was  
 plummeting and it seemed that internet retailers would dominate the consumer electronics category.  
But with its “Renew Blue” plan, the Best Buy leadership team has turned the ship around.

Hubert will share insights on what he’s learned as the journey continues.

Hubert Joly is Best Buy’s chief executive officer and a member of its Board of Directors. He is a 
strategic thinker with deep financial acumen and global experience leading large, international 
employee groups. Over the last 15 years, Joly has developed a track record of successful turnarounds 
and growth in the media, technology and services sectors.

Hubert Joly, Chairman & CEO, Best Buy



*Program subject to change 

11:00 a.m. – 12:00 p.m. 

Monday, January 23

Disruption Exposed:  
Startups Defining Retail’s Future  
Todd Lutwak, Partner, Andreessen Horowitz

A wide range of startups are entering the market at a rapidly increasing pace, with the potential to disrupt  
 the retail business in areas from payments to customer experiences and from new product brands to 
new business models. Retailers have responded by seeking technology integration and a seamless customer 
experience, and attempting to become innovative and agile disruptors. This session moves beyond buzzwords 
for a frank discussion with select startups, discussing their innovations, their aspirations and their thoughts about 
engaging with traditional brands.

Todd Lutwak is a partner at Andreessen Horowitz, focusing on market and business development and 
responsible for helping portfolio companies define, build, and implement go-to-market programs. 
Prior to joining Andreessen Horowitz, Lutwak was the vice-president of selling at eBay, where he was 
responsible for the selling experience including strategy, pricing, seller marketing, daily deals, and other 
seller acquisition, development, and retention programs. Prior to eBay, Todd worked in management 
consulting at Arthur D. Little and held various sales and sales management positions at AT&T/Lucent 
Technologies & Ameritech. 

In addition to his MBA degree from The Kellogg Graduate School of Management at Northwestern 
University, he has a Bachelor of Business Administration from The University of Texas at Austin. 

Todd Lutwak, Partner, Andreessen Horowitz



Jennifer Safavian, Executive Vice President, Government Affairs, RILA
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2:15 p.m. – 3:30 p.m. 

Monday, January 23

Rebranding Retail:  
Rethinking Public Policy  

T he disruption shaking up the retail business model offers an unparalleled opportunity to reinvigorate retail’s  
 reputation with important audiences, from policy-makers to potential employees to customers. Individual 
retail brands are among the most recognized and iconic brands in the world, yet the overall industry reputation 
among policy makers inspires more “ho hums” than “oh wows!”. The explosion of retail technology — (R)Tech 
— offers an opportunity to reframe traditional retail in radically different ways. The new era of (R)Tech requires a 
highly skilled workforce, technology-enabled customer experiences, automated and autonomous transportation 
and distribution, seamless and secure payment systems, and more. Is your company prepared to tackle the new 
public policy landscape to pave the way for the (R)Tech era of retail?

Jennifer Safavian oversees RILA’s federal and state advocacy, guiding an agenda that includes 
cybersecurity, e-Fairness, tax reform and other critical issues facing the retail industry. Prior to 
joining RILA in 2015, Safavian served four years in senior leadership positions on the House Ways 
and Means Committee, including serving three years as the Committee’s Staff Director, where she 
managed a portfolio of issues, including tax, trade and healthcare. Earlier in her career, Safavian also 
served as Chief Counsel for Oversight and Investigations for the House Committee on Oversight 
and Government Reform, leading a team of 20 attorneys with primary investigative authority in the 
U.S. House of Representatives and as Committee Counsel for the House Committee on Energy and 
Commerce. Safavian’s nearly 20 years on Capitol Hill and extensive experience in high profile policy 
development led to her being named by the National Law Journal as one of the “Top 10 Lawyers on 
Capitol Hill” and as one of Roll Call’s “Fabulous 50” Top Congressional Staff Members.

Safavian earned a Bachelor’s Degree in Finance from St. Louis University and a law degree from 
Michigan State University. She is admitted to practice law in Michigan, Missouri and the District of 
Columbia. 

Jennifer Safavian, Executive Vice President, Government Affairs, RILA



*Program subject to change 

3:30 p.m. – 5:00 p.m. 

Monday, January 23

Policy & Politics Panel Session:  
How We Got Here and What Do We Do Now? 
Chris Wallace, Anchor, Fox News Sunday
Hon. John Boehner, former Speaker of the U.S. House of Representatives (R-OH)
Hon. Ed Rendell (PA), former Governor for Commonwealth of Pennsylvania, News Analyst, NBC 

T he 2016 presidential campaign has been about as disruptive as could be imagined, with the establishment  
 in both parties rocked by populist dissatisfaction with the status quo. This session will explore the post-
election fallout and the candid opinions of two former party insiders on what it all means for the future of politics 
and policy making in America. 

Currently the host of FOX News Sunday, political speaker Chris Wallace has established himself as 
a reliable media presence, an incisive interviewer, and a leading authority on presidential history 
and election politics. In addition to anchoring his morning public affairs program on FOX, where 
he commands interviews with top White House officials and political candidates, Wallace also 
contributes to the channel’s “America’s Election HQ” coverage. Before coming to FOX, Wallace served 
as a journalist for ABC News, a senior correspondent for PrimeTime and 20/20, and a White House 
correspondent and anchor on NBC News’ premier Sunday talk show, Meet the Press. Wallace has won 
every major broadcast news award including three Emmy Awards, the Dupont-Columbia Silver Baton, 
and the Peabody Award, among many others.

Chris Wallace, Anchor, Fox News Sunday

A former small businessman, John Boehner served as speaker of the U.S. House of Representatives 
where he led the drive for a smaller, less costly, and more accountable federal government. Boehner’s 
reputation as a reformer grew as he helped craft the Contract with America and fought for the first 
balanced budget in a generation. As chairman of the Education & the Workforce Committee, he wrote 
legislation to expand school choice, strengthen America’s pension system, and reduce government 
spending. As Republican Leader, he led the opposition to jobs-killing laws like “cap and trade” and 
ObamaCare while promoting better solutions to the challenges facing American families.

Hon. John Boehner, former Speaker of the U.S. House of Representatives (R-OH)

After 34 years of public service, including 24 years as an elected official, Gov. Ed Rendell continues 
to pursue many of the same issues he was passionate about while serving. His commitment to 
making America a cleaner, more efficient place and to fostering investment in our nation’s crumbling 
infrastructure is as strong as it has ever been. Rendell has become a champion for progress in the 
area of alternative energy, and now serves as a consultant or board member for several green 
and alternative energy firms, including Own Energy, The Efficiency Network and VNG.co. He 
has also remained heavily involved in the campaign for government efficiency and strategic cost 
cutting through his work with entities such as Government Sourcing Solutions and Public Financial 
Management.  

Hon. Ed Rendell (PA), former Governor for Commonwealth of Pennsylvania, News Analyst, NBC 
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8:15 a.m. – 9:15 a.m. 

Tuesday, January 24

Retail Analysts Speak Out:  
Markets, Valuation Trends, Disruptors & More

T his panel session features a retail CFO interviewing a trio of retail analysts on the key drivers they see  
 impacting the industry, the opportunities and threats to leading retailers and brands, the disruptors that are 
affecting the retail industry, and other significant financial influences that CEOs need to be aware of.



*Program subject to change 

9:30 a.m. – 10:30 a.m. 

Tuesday, January 24

From History to Hip Hop: The Hamilton Story  

Ron Chernow, American Writer, Journalist, Historian and Biographer

R on Chernow’s New York Times bestselling biography Alexander Hamilton tells the riveting story of a man  
 who overcame all odds to shape, inspire, and scandalize the newborn America. In a lively and entertaining 
speech, Chernow relates how the dramatic story of Hamilton’s greatness is worthy of the Broadway stage and 
how it is re-engaging America in our collective discussion about the character and future of our democracy.  
“To repudiate his legacy,” Chernow writes, “is, in many ways, to repudiate the modern world.”

An honors graduate of Yale and Cambridge, Ron Chernow has been called “one of the most gifted 
biographers of this generation” by The St. Louis Post-Dispatch. His much anticipated biography of 
“Alexander Hamilton” was published in April 2004 to extraordinary acclaim. Since 2009, Chernow 
has worked with Lin-Manuel Miranda as the historical consultant on the sensational Broadway 
musical “Hamilton.” Following the show’s success, Chernow received the Lucille Lortel Award for 
Outstanding Musical. He and Lin-Manuel Miranda also received the History Makers Award of the 
New-York Historical Society for their acclaimed work on the show. That same month, his biography of 
Alexander Hamilton returned to The New York Times paperback bestseller list, eleven years after its first 
publication, making its debut at number two and eventually reaching number one on the list.

Ron Chernow, American Writer, Journalist, Historian and Biographer



Forum Activities
Recreational Networking Events

Golf and Networking 
Tiburon Golf Club    
Sunday, January 22  
11:00 a.m. – 5:45 p.m.  
Lunch provided

Join your industry colleagues at the Leadership Forum golf tournament. The format is a four-player 
scramble, ensuring fun for golfers of all abilities.

A favorite of both professional and amateur golfers alike, Tiburon is carved out of 800 acres of native 
Florida foliage and plays like a classic links course. Golf legend and course designer Greg Norman 
blended traditional and modern elements to create an elegant and stunningly beautiful golf experience 
that is challenging for any player.

Naples Botanical Gardens Tour  
Sunday, January 22   
12:00 p.m. – 3:00 p.m. 
Lunch provided

Cultivate your senses at Naples Botanical Garden, a world class tropical paradise that combines 
delightfully cultivated gardens of Brazil, the Caribbean, Florida and Asia. Lunch will be served at the 
Gardens. 



Forum Activities
Recreational Networking Events

Spouse Program

Naples Kayak Tour
Sunday, January 22  
12:15 p.m. – 3:15 p.m. 

Spouse Spa Lunch & Lounge 
Monday, January 23 
12:15 p.m. – 3:15 p.m. 

Guests will kayak serenely past mangroves and bird rookeries while a naturalist guide explains the 
fascinating ecology of the Everglades and the wildlife that inhabits the region including dolphin and 
manatees.  

RILA welcomes spouses/personal guests to participate in the Leadership Forum at no additional cost. 
Spouses/personal guests are welcomed at all Leadership Forum executive educational sessions, though 
they will not have assigned seats at the sessions. There are also special events designed specifically for 
spouses. 

Join us for a tranquil and social lunch experience for all attending spouses in the atrium of the Ritz-
Carlton Naples Spa, one of the most soothingly elegant spas in South Florida. Spend the morning and/
or afternoon enjoying the spa amenities, including the rejuvenating and healing steam rooms, saunas 
and aqua lounges, an outdoor mineral pool and private sun bathing areas.



Additional Information

Host Hotel
The Ritz-Carlton, Naples
280 Vanderbilt Beach Road
Naples, Florida  34108
Tel: (239) 598-3300

Experience Florida’s Paradise Coast at The Ritz-Carlton, 
Naples. Featuring dazzling views of the Gulf of Mexico, 
three miles of pristine beaches, world-class restaurants 
and impeccable service,  The Ritz-Carlton in Naples, 
Florida, offers an unforgettable retreat in one of the 
world’s most beautiful locations. 

Leadership Forum attendees may make reservations at The Ritz-Carlton, Naples online or by calling (888)  
856-4380 and mentioning you are with the “Retail Industry Leaders Association Leadership Forum 2017” to take 
advantage of our special group rate of $419 plus tax per night. This rate is available until December 19, 2016, but 
may sell out before that date. All reservations must be accompanied by a first night room deposit or guaranteed 
with a major credit card. The resort will not hold any reservations unless secured by one of these methods. In 
the event you must cancel your reservation, please do so seven (7) days prior to your scheduled arrival to avoid 
cancellation fees.

Program Schedule
For updated program and registration  
information, please visit www.rila.org/leadership.

Airport Information
There are two airports serving Naples, Florida. The 
main commercial airport is the Southwest Florida 
International Airport in Fort Myers (RSW), which 
is about 45 minutes from the Ritz-Carlton Naples. 
Small aircraft and private planes may use the Naples 
Municipal Airport (APF), which is about 15 minutes 
from the Ritz-Carlton Naples.

Conference Attire
Business and resort casual clothing is appropriate for 
most conference activities. 

Weather
Average January temperatures in Naples range from 
53-76 degrees, and meeting rooms are often cool.     

Special Needs
Please contact Liz Solorzano at (703) 600-2047 if you 
have any disabilities or dietary restrictions that require 
special accommodations.
 

Spouse Program
RILA welcomes spouses to participate in the Leadership 
Forum at no additional cost. Spouses are invited to 
attend all Leadership Forum executive educational 
sessions, as well as social and meal events. In addition, a 
separate interactive/ educational spouse event is held on 
Monday morning, January 23, and pre-registered spouses 
have an opportunity to enjoy a complimentary spa 
treatment at the Ritz-Carlton Spa. Detailed information 
will be sent out to registered spouses in care of the 
attendee.

Need More Information?
Contact Jenny.Keehan@rila.org 
Retail Industry Leaders Association
1700 North Moore Street
Suite 2250 • Arlington, VA 22209
(703) 841-2300 • www.rila.org

This event is closed to the press.
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RSVP*
q Yes, I will attend.  

q No, I will not attend.  Reason: _______________________________________________________

Name: ____________________________________________________________________________

Title: _______________________________________________________________________________

Spouse’s Name (if attending): _________________________________________________________

Company: __________________________________________________________________________

Email**: ____________________________________________  Phone: ________________________

Assistant’s Name: ___________________________________________________________________

Assistant’s Phone: _________________  Assistant’s Email**:  _______________________________ 
** Email addresses are used for confirmations and Leadership Forum communications. RILA will not release  
 email addresses.

Registration Fees & Payment Information:  

q Retailer Registration Fee – $1,750 US, includes executive and spouse
q Product Manufacturer Registration Fee – $2,250 US, includes executive and spouse 

q Check enclosed        q American Express       q Discover          q MasterCard          q Visa

Card #:  ____________________________________________________________________________  
Expiration Date: ______________  CVC: _________
Printed Name: _______________________________________________________________________
Signature:___________________________________________________________________________

Return completed form with credit card information to kelly.foelber@rila.org, or
Mail with check payable to RILA to P.O. Box 418421 • Boston, MA 02241-8421

Registrations can also be made online at www.rila.org/leadership

Cancel without penalty through December 31, 2016.

*Please RSVP for invited executive only. To request additional invitations, please contact  
Jenny Keehan at jenny.keehan@rila.org.
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Retail Industry Leaders Association
1700 North Moore Street • Suite 2250 • Arlington, VA 22209

www.rila.org • (703) 841-2300

About RILA: The Retail Industry Leaders Association (RILA) is the trade 
association of the world’s largest and most innovative retail companies. 
RILA members include more than 200 retailers, product manufacturers, 
and service suppliers, which together account for more than $1.5 trillion 
in annual sales, millions of American jobs and more than 100,000 
stores, manufacturing facilities and distribution centers domestically 
and abroad. 


