
Like all industries right now, retailers are competing 
aggressively to recruit and retain the best talent.  
But in this market, many job openings go unfilled 
because we need more individuals in the workforce 
to take advantage of the great opportunities at RILA 
member companies. 

All respondents answered that they currently have 
job openings they are actively trying to fill.

• 100% reported active job openings for in store   
   associates both at entry and managerial levels
• 73% reported active job openings in 
  distribution and fulfillment centers which are 
  one of the fast-growing areas of retail. 

• The average wage of distribution centers 
is over $17 per hour at some RILA member 
companies. 1 
• The market average for all distribution 
worker is between $11-15 per hour. 2 

• 64% of reported active job openings in  
   transportation and logistics with truck drivers  
   being specifically sought after by retailers. 3 

RILA member companies are proud to not only 
be the first job, or a second chance for millions of 
Americans but also the home to a spectrum of high 
skilled, highly compensated professionals.  For this 
reason, we invest substantially in the personal and 
professional growth of our workforce whether they 
are entry level associates, e-commerce professionals 
or logistics workers.  

• 100% of respondents offer internal 
training opportunities that are part of career 
development programs. 
• 73% of respondents offer these programs to 
entry level store associates and that participants 
in training programs are more likely to receive 
promotions or raises. 

• 73% of respondents offer mentoring 
programs &  82% offer tuition 
reimbursement programs. 

• 82% of respondents want more participation 
in development programs – especially in store 
associates. 
• 100% of respondents stated that entry level 
employees receive a promotion of pay raise 
within 2 years of employment with more than 
half gaining promotions and raises between 6 
and 12 months.

 
RILA member companies provide countless 
opportunities for all levels of workers, but we are 
most proud of our roles as the step in the ladder 
of success for those who are seeking opportunities 
for growth. So, our members happily take the time, 
energy and care to train and develop the American 
workforce.   

RETAIL OPPORTUNITY SURVEY RESULTS
While not representing the entire RILA membership or retail sector, this survey highlights retailers that account 
for more than 2.7 million retail workers.  For this reason, the survey results provide an accurate portrayal of 
the opportunities for work, and career advancement in retail and at RILA member companies.
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Endnotes
1 https://www.payscale.com/research/US/Employer=W-
al-Mart_Distribution_Center/Hourly_Rate
2 https://www.indeed.com/cmp/Distribution-Center/salaries
3 https://www.wsj.com/articles/tight-trucking-market-has-re-
tailers-manufacturers-paying-steep-prices-1515150000 
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